Financial Crimes Enforcement Network
U.S. Department of the Treasury

Washington, D.C. 20220

IMPORTANT NOTICE TO BSA E-FILERS:
BSA E-Filing Website User Experience Updates

September 28, 2025 — FinCEN has made improvements to enhance your experience within the
BSA E-Filing System! Several key parts of the website have been modernized with a refreshed
user interface. These updates make it more intuitive, easier to navigate, and more user-friendly
across different devices. Refer to the following pages in this announcement for additional
information.
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If you have any questions or concerns regarding these updates,
go to https://bsaefiling.fincen.gov/help-ticket to create a support ticket.

The Help Desk is available Mon-Fri from 8 AM to 6PM ET.
The Help Desk is closed on Federal holidays.



https://bsaefiling.fincen.gov/help-ticket
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Financial Crimes Enforcement Network
U.S. Department of the Treasury

Washington, D.C. 20220

BSA E-Filing System Updates: Public Side

BSA E-Filing Public Homepage

The BSA E-Filing public homepage has undergone a minor upgrade to provide a cleaner, more
modern experience. For comparison, the image on the left is the legacy homepage and the image
on the right is the updated homepage.
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Captcha Validation

hCaptcha is a simple security check you may see when using BSA E-Filing, specifically when
interacting with the public side of the website. It helps us confirm that you’re a real person and
not an automated program trying to abuse the site. By completing this quick step, you’re helping
protect BSA E-Filing from spam, fraud, and other harmful activities. This way, we can keep the
site safe and running smoothly for everyone.

‘ | am human ['2

_ hCaptcha

Privacy - Terms
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Individual FBAR — Online Form

The Individual FBAR online form user interface has an updated look and feel. It’s more
intuitive, easier to use, and adapts seamlessly to different devices—whether you’re on a
computer, tablet, or phone. For comparison, the image on the left below is the current static
online FBAR, while the image on the right is modernized adaptive online FBAR.
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FRAR Quick Links FBARGuides - Check Submission Status

Report of Foreign Bank and Financial Accounts Version Number: 1.0
FinCEN Form 114 OME No. 1506-0009

Report of Foreign Bank and Financial Accounts

‘The deadline to file the Report of Foreign Bank and Financial Accounts (FBAR) to FinCEN
IRS ling deadline & FinCEN Form 114 OMB No. 1506-0009

Filing Instructions The deadine to file the Report of Foreign Bank and Financial Accounts (FBAR) to FInCEN coincides with the cument IRS tax season fiing
deadine for annual tax returs.

1. Complte e FRAR.Complte b frm i sty il sussted o eguisd st oo o Sl This form shoukd be used 10 report» fnendial inkenest . signatune suthorly; or other authorly Gver one or o finandil acoounts o foreign
For detailed information regarding the completion of your FBAR, please refer to User Quick Lit ' SERICIL SRS ST YOI, Or O S U o

countries, a5 required by the Department of the Treasury Regulations 31 CFR 1010.350 . No report s required f the aggregate value of the
accounts id ot exceed $10.000. Cick "Need help?” for Gefiitons.

Filing Instructions

e e RN (s o T b s s Joce el s
3. Submit the signed FBAR. Click “Submit’
4.Retain a copy of your submission. Donclosta copy (read-only) of your TEAR B scus stsion ofimion page and refzin
for record keeping purposes.

* Filing name (e s SMITHFBAR 1015) ‘ ‘

1. Prepare FBAR. Prepare the FBAR in its entirety with all requested of required data known to the filer. The online FBAR form does
hd not allow you 1o save your progress during completion. For detailed information regarding the completion of your FBAR, please refer

If this report is being filed late, ‘
10 FILE FBAR > FBAR Quick Links

select the reason for filing late

(750 character limit)

2 . Click *Finalize” (from the SUBMIT tab) to prepare the FBAR for submission.

3. Submit FBAR. Complete the captcha challenge and click *Submit” (from the SUBMIT tab) to submit the individual FBAR.

4. Confirm FBAR Submission Status. A submission status confirmation page is displayed directly after submission aloag with 3

subn {that c Asystem-generated email confirmation is also del he submi
@ Needhelp? v

“Filing name (g, SMITH FBAR 2018) e

Sign the Form || Remove Signature AFTER COMPLETING THE FBAR,RETURNTO
THIS SECTION TO SIGN AND SUBMIT

Additionally, the copy of the online FBAR submission available for download after submission
is now in an easy-to-read transcript format (see below):

Generated: 9/25/2025

FINANCIAL CRIMES
ENFORCEMENT NETWORK

Received- Foreign Bank & Financial Accounts Report (FBAR) Submission Status

Submission Information [T-FX25-00012276 - Foreign Bank & Financial Accounts Report (FBAR) Transcript

Filing Name | testdateofsign 09252025 Filer Information
Submission ID | T-FX25-00012276 Late Filing Reason | Did not know that | had to file
Submission Timestamp (UTC) | 2025-09-25722:54:51.0002 ion for Late Filing
Submission Status | Received- Please confirm status via email Calendar Year Reported | 2013

Amended Filing?

signature Information BSAID (prior report)
Filer signature | Form is signed. Type of Filer | Individual

| Date of signature | 09/25/2025 Other Type of Filer

1D Type | EIN

Submitter Information 1D Number | 787878789

Name | John Doe 10 Tpe (Ferseni

Email | John Doe@email.com
Phone Number | 7039059897

Other TIN Type

Foreign Tax ID Number

Country/Jurisdiction (if foreign tax ID only)
Date of birth | 01/01/2000
Org/Last name | testtranscript 09252025

Firstname | fname transcript

Middle name | M

Suffix | D
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BSA E-Filing System Updates: Private Side

Manage Users

The Manage Users table (available to Supervisory User account holders under Account
Management) has been updated to streamline the account management process. The Manage
Organization Supervisory Users page has been merged into the Manage Users page. The table
continues to display all users with a BSA E-Filing account under your organization and whether
they are Disabled or Enable. The table includes a new column titled “Type” which displays
whether the user is a Supervisory user or a General user. The table includes a new column titled
“Action” that includes an edit icon that, when selected, allows you to edit the users account
details from a single page (see User Profile Data on the next page for details).

e of the United States

BSA E-Filing System
Financial Crimes Enforcement Network _ Q

You are logged in as Mike.Thomas MyProfile Help Logout

DASHBOARD FILE NOW FILING STATUS ~ ACCOUNT MANAGEMENT SECURE MAILBOX RESOURCES ~ LINKS ~

Manage Users

This page displays the User Name, User ID, and whether or not their account has been disabled for all users in your organization. Select
the user you with to edit and click on of the action buttons beiow. If a disabled account is selected, the account cannot be altered via
Edit Roles

NOTE: If you wish to enabie a user account that has been disabled, or you would like to permanently delete the account, please contact
the Help Desk for assistance.

= -

Oisplaying records 19019

O | username User 1D Type Status Actions
D Jane Smith Jane.Smith Supervisory Enabled 7
D JohnDoe John.Doe Supervisory Disabled 7
O Mike Thomas Mike.Thomas Supervisory Enabied /7
D LesterWilliams Lester.Williams Supervisory Enabled 7
[0 | HowardRobinson Howard.Robinson Genena Disabled ’
3 | TavtorFox Taylor.Fox Genena Enabled /
D Frank Davidson Frank.Davidson Genera. Disabed 7
D GregLester Greg.Lester General Enabled 7
D Tiffany Jones Tiffany.Jones Genera Enabled 7

entries
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User Profile Data

The User Profile Data page has been updated to provide a complete view of the account holder
information, eliminating the need to toggle between multiple pages to view or make edits to an
account. The image on the left below shows an account with Supervisory User status while the
image on the right shows an account with General User status. Users continue to have the ability
to manage their own contact information (i.e. name, email, phone, and whether or not they want
to receive email alerts). General Users will now have the ability to view (but not edit) their
account type and account roles. Supervisory Users will continue to have the ability to modify
account type and account roles for the users within their organization, now performed under the
Manage User > Edit > User Profile Data.

User Profile Data

User Profile Data
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Secure Mailbox

When opening a message from your secure mailbox (via View Inbox and View Outbox), the
message is displayed as an HTML page directly in your browser as opposed to a PDF that you
must download and view outside of the browser. Downloading and saving the message as a PDF
is still available (via the “Download PDF” link on the top-right corner of the message). This
update also allows you to send/reply to secure messages directly from the browser window as
opposed to a PDF form attachment.

.
View Inbox Message - Acknowledgement for T-CX25-
< Back to inbox
From: FinCEN 09/07/2025, 08:00:00 PM EDT
Download PDF
Subject
Acknowledgement for T-CX25-00000226
Body
Received acknowledgement for BSA Tracking Number T-CX25-00000226.
This CTRX has been assigned BSA ID: 31000019338903
Filing Name: UserTest - Test Submission
.
Attachments
No attachments

View Inbox Message - Acknowledgement for T-
CPXB25-00011281

From: FinCEN 09/22/202%

Subject

Acknowledgement for T-CPXB25-00011281

nady

Filing Hame: S300XBATCH UT
Please see the armachment for the acknowledgement file,

Attachments

T CPHR3S 00011281, xml Download




