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IMPORTANT NOTICE TO BSA E-FILERS:  

BSA E-Filing Website User Experience Updates  

September 28, 2025 – FinCEN has made improvements to enhance your experience within the 

BSA E-Filing System! Several key parts of the website have been modernized with a refreshed 

user interface. These updates make it more intuitive, easier to navigate, and more user-friendly 

across different devices. Refer to the following pages in this announcement for additional 

information. 

******* 

If you have any questions or concerns regarding these updates,  

go to https://bsaefiling.fincen.gov/help-ticket to create a support ticket. 

The Help Desk is available Mon-Fri from 8AM to 6PM ET.  

The Help Desk is closed on Federal holidays. 

  

https://bsaefiling.fincen.gov/help-ticket
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BSA E-Filing System Updates: Public Side 

BSA E-Filing Public Homepage 

The BSA E-Filing public homepage has undergone a minor upgrade to provide a cleaner, more 

modern experience. For comparison, the image on the left is the legacy homepage and the image 

on the right is the updated homepage. 

 

Captcha Validation 

hCaptcha is a simple security check you may see when using BSA E-Filing, specifically when 

interacting with the public side of the website. It helps us confirm that you’re a real person and 

not an automated program trying to abuse the site. By completing this quick step, you’re helping 

protect BSA E-Filing from spam, fraud, and other harmful activities. This way, we can keep the 

site safe and running smoothly for everyone. 
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Individual FBAR – Online Form 

The Individual FBAR online form user interface has an updated look and feel. It’s more 

intuitive, easier to use, and adapts seamlessly to different devices—whether you’re on a 

computer, tablet, or phone. For comparison, the image on the left below is the current static 

online FBAR, while the image on the right is modernized adaptive online FBAR. 

 
Additionally, the copy of the online FBAR submission available for download after submission 

is now in an easy-to-read transcript format (see below): 
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BSA E-Filing System Updates: Private Side 

Manage Users 

The Manage Users table (available to Supervisory User account holders under Account 

Management) has been updated to streamline the account management process. The Manage 

Organization Supervisory Users page has been merged into the Manage Users page. The table 

continues to display all users with a BSA E-Filing account under your organization and whether 

they are Disabled or Enable. The table includes a new column titled “Type” which displays 

whether the user is a Supervisory user or a General user. The table includes a new column titled 

“Action” that includes an edit icon that, when selected, allows you to edit the users account 

details from a single page (see User Profile Data on the next page for details). 
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User Profile Data 

The User Profile Data page has been updated to provide a complete view of the account holder 

information, eliminating the need to toggle between multiple pages to view or make edits to an 

account. The image on the left below shows an account with Supervisory User status while the 

image on the right shows an account with General User status. Users continue to have the ability 

to manage their own contact information (i.e. name, email, phone, and whether or not they want 

to receive email alerts). General Users will now have the ability to view (but not edit) their 

account type and account roles. Supervisory Users will continue to have the ability to modify 

account type and account roles for the users within their organization, now performed under the 

Manage User > Edit > User Profile Data. 
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Secure Mailbox 

When opening a message from your secure mailbox (via View Inbox and View Outbox), the 

message is displayed as an HTML page directly in your browser as opposed to a PDF that you 

must download and view outside of the browser. Downloading and saving the message as a PDF 

is still available (via the “Download PDF” link on the top-right corner of the message). This 

update also allows you to send/reply to secure messages directly from the browser window as 

opposed to a PDF form attachment. 

 

 

 


